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Introduction to E-Commerce and Electronic Banking

E-commerce, or electronic commerce, refers to the buying and selling of goods and
services over the internet. It has revolutionized the way businesses operate and how
consumers interact with them. A critical component of e-commerce is electronic banking,
which enables financial transactions to be conducted digitally, providing comfort, speed, and
security to users.

Electronic banking services are a subset of e-commerce that focus on delivering financial
services through digital channels. These services have transformed traditional banking,
making it accessible anytime and anywhere. In this lecture, we will explore the key concepts
of electronic banking services, including online banking, ATM and debit card services, phone
banking, SMS banking, electronic alerts, and mobile banking.

1. Online Banking

Online banking, also known as internet banking, is one of the most widely used electronic
banking services. It allows customers to perform financial transactions and manage their
accounts through a bank's website or mobile app. Key features of online banking include:

e Account Management: Customers can view account balances, transaction history,
and statements.

e Fund Transfers: Users can transfer funds between their own accounts or to other
accounts within the same bank or different banks.

o Bill Payments: Online banking enables users to pay utility bills, credit card bills, and
other expenses electronically.

e Loan and Investment Services: Customers can apply for loans, manage investments,
and track their portfolios online.

e Security Features: Banks use encryption, two-factor authentication, and other
security measures to protect users' data and transactions.



Assef Raad Hmeed Collage of Sciences. Bio Department 2" Stage

-9 w 5 e .
- ‘ > \

ONLINE
BANKING

===
@ |Inll
-

T -‘l?

Online banking has become a cornerstone of modern banking, offering 24/7 access to
financial services without the need to visit a physical branch.

2. ATM and Debit Card Services

Automated Teller Machine (ATM) and debit cards are integral to electronic banking. They
provide customers with convenient access to their funds and banking services.

e ATM Services:

Cash withdrawals and deposits.

Balance inquiries and mini-statements.
Fund transfers between accounts.

PIN changes and other account services.
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e Debit Card Services:

o Debit cards are linked to a customer's bank account and can be used to make
purchases at point-of-sale (POS) terminals or online.
They also allow cash withdrawals at ATMs.

o Contactless debit cards enable quick and secure payments using Near Field
Communication (NFC) technology.

ATMs and debit cards have made banking more accessible, reducing the need for physical
visits to bank branches.

3. Phone Banking

Phone banking allows customers to access banking services through a telephone call. This
service is particularly useful for individuals who may not have access to the internet or prefer
voice-based interactions.

o Features of Phone Banking:

Balance inquiries and transaction history.
Fund transfers and bill payments.
Reporting lost or stolen cards.

Customer support and query resolution.
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Phone banking often uses Interactive Voice Response (IVR) systems to guide users through
various options, ensuring a seamless experience.

IVR SERVICE IN
BANKING [

Why is IVR Service Used in the
Banking Sector?
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4. SMS Banking
SMS banking is a text-based service that enables customers to perform basic banking tasks
using their mobile phones. It is a simple and effective way to stay connected with one's bank.
e Features of SMS Banking:

o Balance inquiries and mini-statements.

o Alerts for transactions, low balances, and due dates for bills or loans.

o Fund transfers and mobile recharges.

o Blocking or unblocking cards.
SMS banking is particularly useful in regions with limited internet access, as it relies on basic
mobile phone technology.

SMS BANKING
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5. Electronic Alerts

Electronic alerts are notifications sent by banks to inform customers about account activities
and important updates. These alerts can be delivered via email, SMS, or mobile app
notifications.
o Types of Electronic Alerts:

o Transaction alerts (e.g., deposits, withdrawals, or purchases).

o Low balance alerts.

o Payment due reminders (e.g., credit card bills).

o Security alerts (e.g., login attempts or password changes).
Electronic alerts help customers monitor their accounts in real-time, enhancing security and
financial management.
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6. Mobile Banking
Mobile banking is an extension of online banking that allows customers to access banking
services through a dedicated mobile app. It has gained immense popularity due to the
widespread use of smartphones.

e Features of Mobile Banking:

o Account management and fund transfers.

Mobile check deposits using the phone's camera.
QR code-based payments and peer-to-peer (P2P) transfers.
Location-based services, such as finding nearby ATMs or bank branches.
Integration with digital wallets and payment platforms like Apple Pay, Google
Pay, and PayPal.
Mobile banking offers a user-friendly interface and advanced features, making it a preferred
choice for tech-savvy customers.
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Mobile Banking

Mobile banking is a facility that enables access to banking services through mobile

QR code scanning and payments devices.
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